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How carers reach us…

How Numbers

Self Referrals 3,504

BCC Generated 1,472

Age UK Barnet 140

Barnet CAB 8

Barnet Mencap 172

Other VCS Organisations 2,365

LBB ASC Social 
Worker/Practitioners 77

Social Care Direct 1,615

Social Prescribing 404

Children and Family 
Services Teams 312

GP/Hospitals 3,243

Schools/Education 284

Other 79

Overall numbers on Carers Database

How Numbers

Self Referrals 473

BCC Generated 241

Schools 701

Early Help (FS) 454

Social Care (FS) 667

Health 157

VCFS 119

Other 54
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13,675 Adult Carers 
2,866 Young Carers 



Carers Assessments

How Numbers

Face-to-Face 15

Telephone 323

Online 182

Total 520

Target 500

How Numbers

Parent Carer 
Assessments 66

EHA (taken on) 20

EHA (open) 12

EHA (complete) 14

Co-worked 7

Team around the Family 14

Combined (with adults) 66
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Average response time is 
5 days

Online booking for adult 
carers offers immediacy 
and choice75%

13%

5%
2% 5%

ADULT CARERS ASSESSMENTS

Very satisfied

Somewhat satisfied

Neither satisfied nor
dissatisfied

Somewhat dissatisfied

Very dissatisfied



Outreach and activity

What Numbers

Partnership events 36

Health & Wellbeing 
events 103

Talks, seminars and 
information sharing 29

Social events 17

Total 185

What Numbers

Trips and outings 47

School workshops 12

Total 59
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Young carers trips have included kayaking, laser quest, forest school, RAF 
museum, science museum, theatre trip, cinema and ice-skating.

Adult Carers outreach events have been held in 
community centres, GP surgeries, local hospitals, 
care homes and with other local voluntary 
organisations.  Activity has included wellbeing and 
practical training for carers as well as social events 
and specific training related to the cared for such 
as dementia and mental health.



Training for carers
Over the year, Barnet Carers has held regular training events for carers aiming to give 
practical skills and information.  These sessions have included: Infection Control and 
Prevention; Safeguarding Adults; Safe Handling of Medication; Understanding 
Dementia; Understanding Behaviours that Challenge; Assertiveness for Carers; 
Emergency Planning for Carers and Understanding Autism.



Engagement and outcomes

New Completed 
Outcome Stars

41

Number of 
improvements 
(overall)

21

Number of non-
improvements 
(overall)

90

The Carers Outcomes Star is being 
established to provide in-depth 
support to carers with more complex 
needs.

Barnet Carers is a Matrix 
Accredited provider of 
information.  The Matrix 
accreditation is a 
recognition of high 
standards of delivery in 
Information, Advice and 
Guidance.
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agree
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nor disagree
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Strongly agree
25%

Agree
35%

Neither agree nor 
disagree

25%

Disagree
9%

Strongly disagree
6%
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I feel I have received the right advice and 
information from Barnet Carers.



Getting the word out…
Barnet Carers are active on social media and utilise regular email activity 
to support our existing carers as well as bringing new carers to the 
charity.  The organisation has also been involved in supporting other 
initiatives such as Dementia Friendly Barnet.  Increasing number of carers 
are registering via our online portal and e-CNA’s continue to increase in 
number.

Average Monthly Reach Average Monthly 
Engagement

56,000 1,140

Facebook

Emails sent Open rate Click rate

63,387 37% 2.1%

Email marketing (3-month average)
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